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 OWG - GUARANTEE TERMS AND CONDITIONS 16.12.2018 

ADAL ensures that the purchased Product carrying its name has been manufactured and tested with full diligence, is 
free from material defects, is of good quality and on the date of sale authorised for operation. 
 
ADAL guarantees high reliability of the Product for a period of 12 (twelve) months from the date of sale or the date of 
the first activation carried out by the Supplier at the request of the Buyer, but no longer than 18 (eighteen) months 
following the date of sale. The guarantee period refers to single shift operation of the product. For a two-shift 
operation the guarantee period is 6 (six) months and 9 (nine) months respectively. 
For purchase parts apply only the guarantee conditions of the respective supplier. 
 
ADAL assures normal quality and functioning of the Product through the period of guarantee when used in accord 
with its intended purpose and with the Instruction Manual and undertakes to provide guarantee service under the 
following conditions: 
 
1. The guarantee covers only defects in the product caused by defective parts, material or manufacturing defects revealed during the 
guarantee period. At the time of purchase, check the conformity of the Product serial number with the guarantee, complementation of the 
Product and proof of delivery.  
2. The Product may be considered defective if, at the time of sale it does not fulfil the functions specified in the technical conditions made 
available by ADAL, the defect existed at the time of purchase of the product and/or caused by reasons inherent in the product, i.e. hidden fault. 
3. Only the original purchaser of the Product (the Buyer to whom the VAT invoice was issued) can benefit from guarantee service. 
4. Guarantee service is provided by all commercial and service points listed in the Instruction Manual for the Product. 
5. To benefit from the Guarantee, the Buyer should report the damage to service in writing by mail, e-mail or fax. 
6. Notification of faults should contain:  
6.1. The Manufacturer, the type and serial number of the Product and, in the case of a physical defect, also the catalogue number and serial 
number of the part in question. 
6.2. Description of the fault 
6.3. Signature of the person empowered to act in the name of the Buyer. 
7. ADAL will proceed to remove the fault without delay no later than 48 hours from receipt of the notification on weekdays. ADAL guarantees 
the removal of the fault or malfunction of the Product within no more than 14 (fourteen) days from the date of filing of the complaint.  
8. ADAL bears no responsibility for extension in the repair time, improper or incomplete repair caused by incomplete or misleading description 
of the fault or by the Buyer not granting the opportunity or not providing a sufficient amount of time to make the repairs having a chance of 
success. 
9. ADAL reserves the right to charge the Buyer with costs of technical expertise and repairs, if the damage was not covered by guarantee or 
proved to be efficient.  
10. At the time of complaint always provide the guarantee card. Only an ADAL representative is authorised to make entries on the guarantee 
card. ADAL does not issue duplicate guarantee cards. 
11. The guarantee does not cover: 
11.1. A Product, for which was concluded a sale, exchange or other agreement transferring the property of the Product from the Buyer to a 
third party. 
11.2. A Product with damaged or illegible serial numbers and/or seals. 
11.3. A Product in which the Buyer or third parties interfered in any way, including carrying out reconfigurations, constructional changes, 
alterations, independent repairs, unauthorised changes to the software installed or retrofitting of third party software. 
11.4. A Product, on which the Buyer does not carry out maintenance provided in the Instruction Manual and for the completion of which he is 
obligated. 
11.5. Operating materials and parts having a specified time for proper functioning and normal wear e.g. filters, nozzles, seals. Details of fast-
wearing parts and operating conditions are described in the Instruction Manual for the Product. 
11.6. Mechanical, thermal and chemical damages of the Product created as a result of improper assembly, installation, configuration, 
operation or other actions contrary to the Instruction Manual or with customary procedures with this type of products. 
11.7. Damages to the Product as a result of the improper connection with other devices, particularly in a manner contrary to the Instruction 
Manual or Product parameters, as well as damages resulting from defects (faults, malfunctions) of devices properly connected to the Product. 
11.8. Products damaged through the fault, negligence or unjustified ignorance of the Buyer including storing or operating the Product in bad 
conditions and/or using incorrect or unoriginal operating materials or parts, also other than recommended by the manufacturer or ADAL. 
11.9. Malfunction of the Product due to conflict or incompatibility between the programs installed on the device or the equipment with which the 
Product continually cooperates in accord with its designation. 
11.10. Damages of the Product caused by random events, floods, fires, storms or other natural disasters, unforeseen accidents, improper 
power supply, voltage fluctuations or other external factors. 
11.11. Consequential damages or using the Product despite noticing initial defects, unless ADAL was notified and authorised further use. 
12. ADAL reserves the right to replace the defective component, not necessarily identical, as long as it guarantees performance and 
functionality resulting from the allocation of the Product. ADAL will replace the Product for one free of defects, if six repairs of the same 
element does not lead to operating efficiency of the Product. Parts which have been replaced are the property of ADAL.  
13. The guarantee period shall be extended by a period equal to the break in the use of the Product. The repaired or replaced part of the 
Product is guaranteed till the end of the Guarantee period of the Product. 
14. The guarantee is limited to either repair or exchange of the product. The warranty for all defects in sold product is excluded. 
15. Guarantee rights does not include the right to claim reimbursement for lost profits due to defects in the Product. ADAL is not liable for 
damage to property cause by a defective Product, which does not exclude ADAL from responsibility for a dangerous product. 
16. ADAL is not responsible for non-performance of obligations specified under the Guarantee, if the non-performance is due to Force Majeure 
on ADAL or the manufacturer. Force Majeure shall mean any event beyond the control of ADAL or the manufacturer preventing or causing, 
inconsistent with these terms and conditions, the non-performance of the guarantee conditions which could not be taken into account by ADAL 
acting professionally, at the time of granting the Guarantee. 
17. ADAL reserves the right to refuse guarantee service, if its execution would breach applicable laws. 
18. ADAL reserves the right to refuse guarantee service, if the Buyer fails to meet payment obligations to ADAL. 


